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What’s Privacy & Dignity to you?





Your help is needed at: a service user run focus group


We would like to hear your views to help shape the future of the


 South London & Maudsley NHS Foundation Trust 





Privacy & Dignity Policy! 





�


About the Privacy & Dignity Project





South London and Maudsley (SLaM) Mental Health Trust’s vision is that people who use our services will be treated respectfully.





To be treated with privacy and dignity can mean many things to different people. Examples of these include, attitudes and behaviours of staff, communication, the environment, privacy to protect peoples modesty, confidentiality, to have your nutritional needs met and to be free from abuse. 


 


People that use our mental health services are diverse. We need to make sure that we work in a way that represents the needs of service users, families and carers. Therefore, we would like a broad range of people to help us make things better together!





We are running some groups called ‘focus groups’ where people can come and give their views about privacy and dignity in SLaM services





These groups will be facilitated by people who have experience of SLaM services themselves and will ask questions like:





What are your suggestions for improving the privacy and dignity of people that use our services?





Details of the focus groups overleaf:


 





























What does it mean to be treated with dignity?








Are there any barriers that prevent you having your privacy and dignity maintained?








What does it mean to have your privacy maintained?








 4 reasons to come along…





Meet other service users and join forces.


Be heard and hear about privacy & dignity.


Your view is important


Help to inform future privacy & dignity policy for the betterment of all service users including you








In Southwark:





What day?�
What time?�
Where?�
�
Tuesday


20th March�
2.00 – 3.30�
Lynes Suite,


Community Links Centre


Douglas Bennett House


Maudsley Hospital


Denmark Hill,


SE5 8AZ�
�
Thursday


29th March�
11.00 – 12.30�
St. Giles House


1 St. Giles Road


Camberwell   SE5 7UD�
�









In Croydon:





What day?�
What time?�
Where?�
�
Wednesday


21st March�
11.00 – 12.30�
Bldg 21  O.T. Department, Community Centre Bethlem Royal Hospital


Monks Orchard Road


Beckenham  BR3 3BX�
�
Thursday 15th March�
2.00 – 3.30�
Croydon Voluntary Action


82 London Road


West Croydon CRO2TB�
�






Please come along to one of the focus groups to give your views.  Your views will be noted anonymously along with other peoples, and the themes will be  passed on to staff members who are developing the privacy & dignity policy.  You don’t have to have any experience of coming to groups like this – the groups are informal and everyone is welcome.





If you are unable to come to any of the groups, but would like to give your views, please contact: Alice Glover:


Tel:  020 3228 0959  email:                   alice.glover@slam.nhs.uk








In Lambeth:





What day?�
What time?�
Where?�
�
Wednesday 28th March�
2.00 – 3.30�
SHARP Team


308 – 312 Brixton Road 


Brixton 


SW8�
�



To be arranged





�



To be arranged�



Lambeth Hospital�
�






In Lewisham:





What day?�
What time?�
Where?�
�
Thursday 8th March�
11.00 – 12.30�
4th Floor Meeting Room


Ladywell Unit


Lewisham Hospital


Lewisham High St.


Lewisham SE13 6LW


�
�
Wednesday 


14th March�
2.00 – 3.30�
Room 1, Civic Suite


1 Catford Road


Catford SE6 4RU�
�









